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Help us bring them in from the cold 

Mid-Shore Mental Health Systems, Inc. has been awarded the Point 

in Time Innovations Grant to conduct its annual count that identifies 

the number of sheltered and unsheltered homeless people living in the 

Mid-Shore region.  

The Maryland Department of Housing and Community Develop-

ment awarded the $8,000 grant, which will be used to hold two events, 

provide stipends to volunteers, and gift cards for homeless individuals 

participating in surveys and interviews. Special Grants Administrator 

Jeanine Beasley oversees the count that occurs the night of Wednesday, 

Jan. 29.  The U.S. Department of Housing and Urban Development 

(HUD) requires that Continuums of Care conduct these counts nation-

ally to ensure that funding is made available to address homelessness 

locally. During the count, volunteers engage people experiencing hous-

ing difficulties. Consenting individuals are then interviewed to determine 

if they meet the HUD definition for homelessness.  

One challenge of conducting the count in mid-shore is the sheer 

size of the rural area, engaging volunteers on the night of the count and 

locating the unsheltered homeless population. Jeanine, any other chal-

lenges? Thus, Beasley has rallied members of the Roundtable on Home-

lessness to recruit volunteers in each county who will assist in the count. 

Thanks to the grant, volunteers will receive a stipend and those partici-

pating in the survey will receive gift cards for food and hygiene items 

redeemable at local stores.  

Beasley says Roundtable members will recruit volunteers who will 

work in two-person teams visiting known homeless encampments, shel-

ters and food pantries in the region. Additionally, hospital and emergen-

cy department staff at area hospitals will survey clients seeking medical 

help; emergency, transitional and safe haven shelter staff also will survey 

clients in their programs.  

Those interested in helping may contact Kathy Stevens at Mid-

Shore Mental Health Systems, Inc. at 410-770-4801 or 

kstevens@msmhs.org. 

Integrated treatment produces 

better outcomes for individuals with co

-occurring mental and substance use 

disorders. Without this, one or both 

disorders may not be addressed 

properly. Mental health and substance 

abuse authorities nationwide are taking 

steps to integrate systems and services. 

Systems integration involves the 

development of infrastructure within 

mental health and substance abuse 

systems to support integrated service 

delivery. It can occur in systems of any 

size, including an entire state, a region, 

county, agency or program. 

Systems integration focuses on 

reorganizing the framework within 

which agencies and programs operate. 

It includes integrated system planning, 

implementation, and continuous quali-

ty improvement including developing 

mechanisms for addressing: financing, 

regulations and policies, program de-

sign and certification, inter-program 

collaboration and consultation, clinical 

"best practice" development, clinician 

licensure, competency and training, 

information systems, data collection, 

and outcome evaluation 

 Services Integration is merging sepa-

rate clinical services to meet the client’s 

substance abuse, mental health, and 

somatic needs. It has two levels: 

changes within an entire agency that 

help practitioners provide integrated 

treatment; and integrated treatment at 

the individual-practitioner level to in-

clude all services and activities. This 

means providing at a minimum: integrat-

ed screening for mental and substance 

use disorders; integrated assessment; 

integrated treatment planning; integrat-

ed or coordinated treatment; and con-

tinuing care.  Read more about integra-

tion at http://www.mhnews.org/

back_issues/BHN-Winter2014.pdf 

INTEGRATION 
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Life is made 

up of small 

moments, 

small pieces 

of glittering 

mica in a 

long stretch of 

gray cement. 

 We have to 

teach ourselves 

how to make 

room for them, 

to love them, 

and to live,  

really live 

—Anna Quindlan 

 

To continually improve the provision of mental health services for residents of Caro-

line, Dorchester, Kent, Queen Anne’s and Talbot Counties through effective coordina-

tion of services in collaboration with consumers, family members, providers and com-

munity leaders. We believe that the mental health system should 

assure quality, cost-effective services that meet the needs of our 

consumers. Consumers are the focus of MSMHS, and it is our goal 

through partnership with other agencies to develop a full array of easily accessible ser-

vices for the consumer. We strongly believe in the empowerment of individuals, con-

sumers, and family members to help develop their fullest potential. 

 

To develop a model rural mental health delivery system with a continuum of mental 

health services that are culturally diverse. These services assure con-

sumer empowerment, have a community focus, are cost-effective for 

the system and are integrated to serve the community as a whole, private and  

public sector, regardless of cultural or ethnic background. 

Our Mission 

Our Vision 
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‘Caring Connections,’ tune in at a new time 
 

Tune in to WCEM 1240 AM for Caring Connections, a talk radio show hosted by Car-

ol Masden, director of Eastern Shore Mobile Crisis, and Kathy Stevens, of Mid-Shore Men-

tal Health Systems, Inc.’s Defeating Stigma Coalition.  

The show airs 11 a.m. to 12 p.m. every Thursday. Those interested in becoming a 

guest on Caring Connections may contact Carol Masden at cmasden@santegroup.org or 

Kathy Stevens at kstevens@msmhs.org. Listen online at 11 a.m. Thursdays at — http://

www.mtslive.com/stations/wcem/. 

Adopt-A-Puppet to reduce bullying in shore schools 
Funds are needed to continue the internationally acclaimed Kids on the Block program that promotes understand-

ing and tolerances of others, and encourages appropriate and positive decision making in difficult situations. 
The program helps kids understand what bullying is, why it is hurtful, what to do if they witness or experience bully-

ing. Material presented to kindergarten and elementary age students is based on researched subject-specific scripts per-
formed by puppets.  

The Mental Health Association in Talbot County, which serves the five mid-shore counties, requests contributions 
to continue offering performances to Eastern Shore youths. A $500 tax-deductible contribution funds three perfor-
mances and reaches 300 children.  

During the 2010-2011 school year, eight counties on the shore reported 828 incidents of bullying in public schools, 
or 8.43 incidents per school. That number is nearly triple the state average of 3.22 incidents per year, according to the 
Maryland Department of Education.  

Those interested in learning more about the program may find information at www.mhamdes.org or contact 
MHATC at 410-822-04444, or send a check payable to the Mental Health Association in Talbot County, 611-B Dutch-
man’s Lane, Easton, Md. 21601. 

mailto:cmasden@santegroup.org
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A look back, movement forward in 2014 
Every month Mid-Shore Mental Health Systems, Inc. reports its monthly accomplish-

ments to the Department of Health and Mental Hygiene. In looking back at these reports, 

it’s evident that staff and their partners in the public mental health system have many rea-

sons to celebrate successes of the past year. It’s no doubt that the holiday break was much 

needed by staff and providers due to the sheer volume of work completed and programs 

implemented.  

Eastern Shore Mobile Crisis added two more teams that are dedicated to Cecil, Dor-

chester and Caroline counties. Funding for the Dorchester and Caroline team is linked to 

the Health Enterprise Zone, a four-year  pilot project focused on improved health and re-

duced hospitalization via outreach to consumers experiencing 

behavioral and somatic health issues.  

Subsequently, the Eastern Shore Operations Center, 

which triages consumers over the phone and, when appropri-

ate, dispatches crisis teams, experienced a marked increase in 

call volume — 60 percent more incoming calls during the first 

five months of fiscal 2014 than the same time the previous 

year. The Operations Center is working on its second full year 

as a clinically-based service with plans to expand its in-house 

staff to meet increased demand. Six part-timers now share the 

after hours on-call load. MSMHS brought the call center in 

house to improve phone-based services that would result in 

better health of clients served and reduced hospitalizations.  

So far, the data shows that the change has greatly enhanced community-based services. 

Linked to the HEZ is the Learning Collaborative, a one-year planning initiative to outline 

strategies for bi-directional —primary care, addictions and psychiatric—integration. The 

collaborative efforts of Dri-Dock Wellness and Recovery Center, UMS, Shore Health Sys-

tems, and MSMHS includes discussions with stakeholders interested in furthering and im-

proving access to all forms of healthcare.  

This comes as Maryland expands Medicaid and residents begin to enroll in insurance 

plans under the Affordable Health Care Act. To that end, MSMHS is reviewing consumer 

pharmacy assistance forms to determine how best to move forward with the elimination of 

Primary Adult Care. In coming days, the clinical team will update its pharmacy assistance 

form and advise providers of changes in protocol.   

Other changes abound in coming months with completion and implementation of  the 

MSMHS Community Mental Health Plan, a document that guides strategies to enhance 

public mental health services in the Mid-Shore region. The plan will be made available after 

board approval.  

All are invited to participate in the various Behavioral Health Services Network meet-

ings in which participants implement strategies to continually improve public mental health 

services. January’s meeting dates may be found on page 5 of this newsletter. Those interest-

ed in receiving workgroup meeting reminders and updates may email kstevens@msmhs.org 

to be placed on distribution lists.  

Continued success, health and happiness to each of you in this new year. 

If you are pained by 

external things, it is not 

they that disturb you, but 

your own judgment of 

them. And it is in your 

power to wipe out 

that judgment now. 
— Marcus Aurelius  

mailto:kstevens@msmhs.org
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Dick Goldstein 
 Honoring a life of giving… 

As many of you know, Richard 

“Dick” Goldstein, longtime leader of For 

All Seasons, Inc. died December 20, 2013. 

He was 70.  After nearly 30 years of apply-

ing business acumen of his MBA, Dick 

retired from the train industry and moved 

his family to the mid-shore region and 

embarked on a second career as a clinical 

social worker serving many of our most 

vulnerable community members. 

Dick carried on Joy Price’s legacy in 

For All Seasons Rape Crisis and Sexual 

Assault Center for nearly two decades, 

expanding to include an outpatient Mental 

Health Clinic and working with MSMHS 

and other community partners  to imple-

ment many innovative programs.  

Under his leadership, For all Seasons 

received 11 Caliber Awards, in all three 

categories — Effective Programming; Em-

powerment; and Interagency Collaboration. 

Dick also received the MSMHS Life Time 

Achievement Award in 2005, in recogni-

tion of his protracted contribution and 

dedication to improving the quality and 

access to needed services for those with 

trauma experiences and men-

tal health conditions.  

In addition to the work he 

has done with numerous 

consumers, he also helped 

advanced the behavioral 

health workforce, making 

 For All Seasons is a place that enabled 

students and employees to grow their 

skills and contribute to the welfare of oth-

ers. Four of those former employees cur-

rently work at MSMHS. His passing re-

minds us of the impermanence of life, and 

of our lasting presence when we touch 

and help to heal the hearts, minds and 

lives of so many others.   

Rest in Peace Richard Goldstein 

The Anonymous 
People is a feature 
documentary film 
about the over 23 mil-
lion Americans living 
in long-term recovery 
from alcohol and oth-
er drug addiction. 
 Deeply entrenched 
social stigma have 
kept recovery voices 
silent and faces hidden 
for decades.  

The vacuum has 
been filled with sensa-
tional mass media de-
pictions of people 
with addiction that perpetuate a lurid fascination with the dysfunctional 
side of what is a preventable and treatable health condition.  

Just like women with breast cancer, or people with HIV/AIDS, a 
grass roots social justice movement is emerging. Courageous addiction 
recovery advocates have come out of the shadows and are organizing to 
end discrimination and move toward recovery-based solutions. 

The moving story of The Anonymous People is told through the 
faces and voices of citizens, leaders, volunteers, corporate executives, 
public figures, and celebrities who are laying it all on the line to save the 
lives of others just like them. This passionate new public recovery 
movement aims to transform public opinion, engage communities and 
elected officials, and finally shift problematic policy toward lasting solu-
tions. The film is being shown at 7:30 p.m. Wednesday, Jan. 22 at St. 
John’s College- Francis Scott Key Theater in Annapolis.  

 
https://www.facebook.com/TheAnonymousPeopleMovie  

To serve is beautiful, but 

only if it is done with joy 

and a whole heart. 

— Pearl S. Buck  

https://www.facebook.com/TheAnonymousPeopleMovie


Sun Mon Tue Wed Thu Fri Sat 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30 31  

BHSN Calendar & Events—January 2014 
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Check it out 

 

Anonymous People: A group of partners interested in 

reducing stigma surrounding addiction issues meet at 3 

p.m. in the Health Education Center at Shore Regional 

Health in Easton. Discussions center on an exciting film 

promoting the power of long term recovery titled The 

Anonymous People. A film trailer may be viewed at 

http://manyfaces1voice.org/.  Sharon Dundan, addic-

tion specialist, at Shore Regional Health, looks to gather 

a team of advocates to help support bringing this film to 

the Mid-Shore. Contact her at 410-822-1000, ext. 5452.  

Ongoing: Shore Behavioral Health offers Intensive 

Outpatient programs for mental health and for addic-

tions 9 a.m.-12 p.m. Monday through Friday. Insured 

and uninsured clients accepted. Mental health providers 

may refer consumers to Deborah Weber by calling 410-

228-5511 ext. 2147; addictions providers may refer 

consumers to Sharon Dundon at 410-822-1000, ext. 

5452. 

BHSN Integration 

10:30-12 

BHSN C & A 

3-4 

Housing RT 

1:30-3 

Consumer Council 

3-4 

Mid-Shore Mental Health Systems is located at 

28578 Marys Court, Easton, MD 21601.  

You are invited to join us in our work to improve 

services on the Eastern Shore by joining the 

BHSN workgroups. Email kstevens@msmhs.org 

or call 410-770-4801 for information. 

BHSN Liaison 

11 –12 

BHSN Crisis 

2:30 

HAPPY NEW 

YEAR! 

BHSN Quarterly 

10-12 

Cambridge PD 

 

And those who were seen dancing 

were thought to be insane by those who 

could not hear the music. 
— Friedrich Nietzsche  

http://manyfaces1voice.org/
mailto:kstevens@msmhs.org

